
 
 
 
 
 

GUIDELINES AND REQUIREMENTS FOR  
TENANTS WHEN RENTING PROPERTY 

 

1. An initial deposit equivalent to 50% of one months rent should be paid to hold a property.  This is 
non refundable if the property is not taken by the due date.  A full deposit equivalent to one 
months rent plus the holding deposit is required at the start of the tenancy. A charge of £30.00 per 
applicant or guarantor is needed. 

 
     2. A credit reference agency maybe used to obtain references.  The cost of which is payable by the 

tenant.  This is a standard procedure and prospective tenants will be asked to give written 
permission for us to obtain this reference.  Any agreement for a tenancy will be subject to all   
references received. 

 
3. Tenants are responsible for transferring utility supplies into their names i.e.  Gas, Electricity, Water, 

and Telephone. Failure to do this will result in us holding the tenants responsible for any arrears or 
misunderstandings.  If supplies need to be re-connected 48 Hours notice is often required.  Re-
connections are not usually made after 4 p.m. or at weekends.  The telephone may be insitu but 
not operative, and any charges incurred are payable by the tenant. Tenants must inform us if they 
change the utility supplier. Anglian Water – 0800 919155 – Three Valleys Water 0845 782 3333.  
Please take any meter readings on the days you move in and out.  
If you need to find out who supplies the gas and electricity telephone 08701 963082 (electric) 
08706081524 (gas) 

 
4. Council Tax is payable by tenants and it is the tenants responsibility to inform the  relevant 

Local Authority. Mid Beds District Council – 0845 8495200. North Herts District Council – 01462 
474400. 

 
5. Tenants are responsible for closely checking the Inventory and Schedule of Condition. Unless 

agreed at the time of moving in, we will not accept “IT WAS LIKE IT WHEN WE MOVED IN”. A 
signed copy must be returned to us. 

 
6. We do expect tenants to closely read the Tenancy Agreement and understand their  

responsibilities, particularly with regard to cleaning and garden maintenance (See Requirements 
on Vacation). 

 
6(a) Under the terms of an assured shorthold tenancy agreement both landlord and tenants are 

contractually obligated for the full term of any tenancy.  Should you wish to vacate at the end of 
your contract you have to give a minimum of one months notice coinciding with the tenancy 
agreement date.  Should the landlord require possession at the end of the agreed term he has to 
serve two months notice. 

 
7. We make a charge of £20.00 plus V.A.T for providing written references. 
 
8. No interest is payable on deposits lodged by the tenants with Sheridan’s for the duration of the 

tenancy. 



9. When a tenant vacates a property, if it is not left in a satisfactory condition and further Inspections 
have to be carried out by Sheridan’s, there will be a charge against your deposit of £30.00 plus 
V.A.T per visit. 

10. A Legal fee is charged of £150.00 including V.A.T for the preparation of the Tenancy Agreement 
together with a renewal charge of £30.00 plus V.A.T if the tenancy agreement is renewed. 

 
11. The rent will be reviewed annually. 
 
12. Pets as a rule are not usually allowed but written consent must be obtained from Sheridan’s should 

the Landlord agree.  A further deposit of £200.00 will be taken. 
 
13. On vacation all mail must be re-directed.  Please inform Royal Mail.  Sheridan’s will not forward any 

mail. 
 
 Any mail arriving for the Landlord should be delivered to Sheridan’s. 
 
14. Rent is payable via Standing Order.  It is our policy that all rents are paid by this method. In the case 

of a shared or multiple tenancy the Standing Order payment should be arranged from the account 
of one tenant or from a household account. 

 
15. Tenants should inform us of their telephone number when they have moved into the property. 
 
16. An Assured Shorthold Tenancy is for a fixed term and both the Landlord and the tenant are 

obligated to each other for this period, therefore if the tenant vacates before the end of the 
Contract they are responsible for the rent up until the contract  expires. 

 
17. Any repairs or maintenance must be reported to Sheridan’s before any work is carried out. 
 
18. Under no circumstances should candles be used in properties unless there is an emergency or a 

power cut. 
 
19. Properties must be ventilated on a regular basis by opening windows. Condensation causes 

mildew and you will be penalised for any damage caused by condensation.  
 
20. We do not allow smoking in any of our properties.  If at the end of your tenancy there is any 

damage caused by smoke you will be penalised.  Nicotine damage to decorations can be extremely 
difficult to rectify 

 
21. The tenant will have to meet the cost of any repairs required as a result of their own neglect. 
 
 
 
 

TENANTS SIGNATURE …………………………………….…………………… 
 
DATED ……………………………………………..………………………………. 
 
 


